Connection Tips

Xbox Series X/S
(Old Version)

Note:

Older versions of Xbox do not have a built-in 3.5mm audio jack.
To connect the NUBWO N16, please prepare a headphone
adapter in advance (not included).
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Troubleshooting Tips

Issue Solution

1. Check whether the Mic Mute Switch on the
controls is set to"Mute".

2. If no one can hear you when playing on the console,
Microphone try connecting the headset to a phone and making a
Problems call. If the phone call is successful, refer to the section
of the guide on setup (contact our customer service
for an electronic version of the user manual).

If you are still unable to hear any audio on the console,
try connecting the headset to a phone and listening
Audio Problems | to some music. If the music plays normally, refer to
the section of the guide covering your particular
setup (contact our customer service for an
electronic version of the user manual).

Product Specifications

Model : N16 Power : 50mW

Driver diameter : ®50mm Mic dimension : 6.0x2.7mm
Sensitivity : 95+3dB Mic sensitivity : -38+3dB
Impedance : 32Q+15% Mic impedance : 2.2KQ

Frequency range : 20~20000Hz Headset interface : 3.5mm
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